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1.2, For
caused l)ytl'll:znr;i\:;?,l|d,?n?0 N f doubt, DocTime shall not be subject to liability arising out of injury
7.2.2, nelthor par \alpractice of the professionals using the DocTime App.
In contract, t()r: {.,’,Z,f(',‘i‘,";'(' under any circumstances whatsoever be liable to the other, whether
for any loss of profit. | 9 ’\0?llgonce), breach of statutory duty, misrepresentation or otherwise,
corruption of dag  loss o bgsmess, depletion of goodwill and/or similar Iosses_orlloss or
consequenti; e or Information, or pure economic loss, or for any special, indirect o
soquential loss, costs, damages, charges or expenses however arising under or in
go2nnoctlon With this Agreement; and
I(gssf)é "; :;QIV case, DocTime's maximum cumulative liability to the Client in respect of all other
negligen NG under or in connection with this contract, whether in contract, tort (|nc!udmg
clrcu&s(cu)' breach of statutory duty, misrepresentation, or otherwise, shall in no
bl ances exceed, and the Client's exclusive remedy for any claims arising out of or related
s Agreement shall be limited to, the amount equal to the Periodical User Fee paid of
payabla by the Client to DocTime in the respective remaining months/days preceding the event
73 E)(C()r ::Ircumstances givi_ng rise to such claims.
bl?\éiln (()Jp ““S expressly provided in this Agreement, there are no conditions, warranties or other terms
or ott Ll p‘“!“es with respect to actions contemplated by this Agreement. Any condition, warranty
other term in this regard that might otherwise be implied or incorporated into this Agreement, whether
by statute, common law or otherwise, Is, to the extent that is lawful to do so, excluded by this Agreement.

Without limiting the foregoing, the terms implied by law are, to the fullest extent permitted by law,
excluded from this Agreement,

8. Indemnity

The Client agrees to indemnify, defend and hold harmless DocTime, its affiliates, officers, directors,
employees, consultants, agents and suppliers from any and all third-party claims, liability, damages
and/or costs (including, but not limited to, legal fees) arising from the Client's violation of this Agreement,
the Client's deliberate actions or gross negligence, or the Client's infringement or violation of any
intellectual property or other right of any person or entity or applicable law.

9. Termination
9.1. Unless terminated by either party in accordance with clause 10.2 or by DocTime in accordance
with this clause of 9.1.
9.2. Without affecting any other right or remedy available to it, either party may terminate this Agreement
with immediate effect by giving written notice to the other party if:
9.2.1. the other party commits a material breach of this Agreement and (if such a breach is
remediable) fails to remedy that breach within 30 (thirty) days of that party being notified in
writing to do so;
9.2.2. the other party takes any step or action in connection with its entering administration,
provisional liquidation or any composition or arrangement with its creditors (other than in
relation to a solvent restructuring), being wound up (whether voluntarily or by order of the court,
unless for the purpose of a solvent restructuring), having a receiver appointed to any of its
assets or ceasing to carry on business or, if the step or action is taken in another jurisdiction,
in connection with any analogous procedure in the relevant jurisdiction; or
9.2.3. the other party suspends, or threatens to suspend, or ceases or threatens to cease to
carry on allor a substantial part of its business.
g.3. This Agreement shall come into force on the Start Date and shall remain in force until the End Date
after which this Agreement shall auton]atically renew for successive pen:ods unless terminated by either
party giving no less than 30 days’ written notice (for annual subscription)/15 days’ written notice (for
quarterly subscription)/ 7 days' written notice (for monthly subscription) to the other party upon which
this Agreement shall terminate on the next periodical anniversary of the Start Date which occurs after
such minimum notice period (the “Term”).
9.4. DocTime reserves the right to suspend the use with or without notice and to exercise any other
remedy available under law where: 3
a. A User breaches any terms and conditions of the DocTime App;
b. A third-party reports violation of any of its rights as a result of the user obtaining the
Services;
c. DocTime is unable to verify or authenticate any information provided by the user;

pe 11
@ 16/A/2 (AthFloor), Ring Road O 09617885599 = support@doctimecomba
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4. Charges and payment

4.1. The Client shall pay the Subscription Fee to DocTime by the Due Date, which shall be: (i) 3 days
In advance of the Start Date; and (i) 3 days in advance of each monthly/quartery/annual anniversary
of the Start Date during the Term.

4.2. DocTime shall submit invoices to the Client for each Subscription Fee at least 10 working days in
?dvgncg of the Due Date, and the Client shall pay each invoice no later than the Due Date of each
invoice in full and in cleared funds to a bank account nominated in writing by DocTime which may be
Updat,ed by DocTime on notice to the Client from time to time. DocTime may choose to provide a single
combined invoice for all payments falling due during the Term of the Subscription, setting out payment
amounts and Due Dates, and in such case DocTime shall send a reminder to the Client at least 10
working days in advance of the Due Date of each payment. e

4.3. DocTime may adjust the Subscription Fee by notifying the Client of the adjusted Subscription Fee
no later than 30 days before each anniversary of the Start Date. The adjusted Subscription Fee shall
take effect from such anniversary of the Start Date.

4.4. All amounts payable by the Client under this Agreement are exclusive of value added tax
chargeable from time to time (VAT) and income tax deducted at source (TDS), which shall be paid by
the Client as required to the Bangladesh tax authorities.

4.5, The Client shall pay all amounts due under this Agreement in full without any set
deduction or withholding (except for any deduction or withholding required by law).
4.6 If the Client does not pay all amounts due by the Start Date or each Due Date. DocTime reserves
the right not to provide any services to the Users.

-off, counterclaim,

5. Confidentiality

5.1 Each party undertakes that it shall not disclose to any person any confidential information
concerning the business, affairs, clients, customers, trade secrets, technical know-how, clients or
suppliers of the other party, except as permitted by clause 5.2.

5.2 Each party may disclose the other party’s confidential information:

5.2.1. to its employees, officers, representatives, subcontractors or advisers who need to know
such information for the purposes of carrying out the party's obligations under this Agreement.
Each party shall ensure that its employees, officers, representatives, subcontractors or advisers
to whom it discloses the other party's confidential information comply with this clause 5, and
5.2.2. as may be required by law, a court of competent jurisdiction or any governmental or
regulatory authority, provided that, unless prohibited by law or regulation, it notifies the other
party in advance prior to making any such disclosure.

5.3 Neither party shall use the other party's confidential information for any purpose other than to

perform its obligations under this Agreement.

6. Representations, Warranties and Obligations
6.1. Each party warrants, represents and undertakes to each other that they each:

6.1.1. have the necessary power and authority to enter into this Agreement; and

6.1.2. shall perform their obligations under this Agreement with reasonable skill and care.
6.2. The Client shall use all reasonable endeavours to promote the DocTime App to its employees and
staff using materials and templates provided by DocTime and to encourage them to apply to become
Validated Users.
6.3. The Client shall promptly inform DocTime of any complaints, adverse events or feedback the Client
receives from Validated Users or becomes aware of regarding the Services or DocTime App.

7. Limitation of liability:
7.1. Nothing in these Terms shall limit or exclude:
7.1.1. either party’s liability for:
7.1.1.1. death or personal injury caused by its gross negligence,
7.1.1.2. fraud or fraudulent misrepresentation; or
7.1.1.3. breach of the terms implied under law or any other liability which cannot be
limited or excluded by applicable law; or
7.1.2. the Client’s liability to pay each Subscription Fee.

7.2. Subject to dause 7.1:

pe. 10
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Healthcare Anytime Anywhere

Discount policy and special offer for Staff India for the 15t
* Discount will be available onl
¢ But we will give 10%
¢ Health Card facility

year contract:
y for quarterly payment

Cash back after 3 months successful contract period

Dedicated, face to face on-boarding process

4. NEXT STEPS

We will work with you to create the most appealing healthcare offering and
discount to Staff India
We will help select the optimal package of services for the Staff India team

We will help you to complete an Order Form confirming your selection, and you will
make payment of the required amount to start the contract

Your employees will start to benefit from our health services from Day 1

Our onboarding team will in parallel arrange visits to every factory location to help
register and onboard your employees, so that they understand the benefits that
the Staff India is providing for them, and are ready to use them

We look forward to working with your team to support their health and wellbeing.
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Healthcare Anytime Anywhere

Employee’s health is a constant priority for the performance of the Staff India.

The Corporate indust
affected with at least

Various studies reveal that the ma

Staff India has been working hard over recent years on improving the working conditions ‘of
its employees, and on its CSR goals. As part of this continuing progress, DocTime proposes its
online medical service which aims to improve further the health and wellbeing throughout
your organization by providing your workers and managers greater access to health care

one health problems.

Skin Problems
gastrointestinal problem
chronic headache
allergies

respiratory system problem
cardiovascular problem
eye problem

services, helping you to create optimum value for your customers and our nation.

2. DocTime health solution is a perfect fit for Staff India

DocTime proposes to Staff India to become its healthcare offering. Together, we can work
closely to improve the health status of employees and increase employee productivity by

ensuring employees health and well-being.

ry is very demanding for employees. Around 63.3% of employees were

jor health problems among corporate employees are:

pg. 3
i d O 09617885599 -
4th Floor)' Rlng Roa ?885‘;99 B ananas A
o ??{ﬁi(mnrinnr Nhaka 1207 O 09612

) =
= support@doctnme.com.bd

CamScanner



https://digital-camscanner.onelink.me/P3GL/g26ffx3k

-—_—
Healthcare Anytime Anywhere

1. Contextand objectives:

Staff India was pioneered by their founder, a former Management Consultant from
Accenture. Having spent many years working in the IT domain with Accenture with
top global and blue-chip clients, they recognised a niche opportunity in the market
to serve and support small and medium sized businesses. Until now, small and
medium sized enterprises did not have the choice of hiring virtual assistants /
employees to work remotely for them. Any effort to open an offshore office would
Prove resource intensive, costly and difficult to master foreign job markets. This is
where Staff India it in and provide a simple solution for their clients.

In order to smooth their operation Staff India is wiling to provide health care
benefits to theijr employees.

For these great initiatives they are interested to merge with DocTime, no 1 digital
healthcare service provider. Through DocTime Staff India employees will get
unlimited doctor consultations by countries top doctors.

About DocTime:

DocTime is the number 1 digital telehealth service provider in the country based on
the number of download and ratings in Google Play Store. Our mission is to improve

the health and wellbeing of all the families throughout Bangladesh in a trusted and
affordable way.

The main features of DocTime are - 24/7 online doctors, home medicine delivery and

diagnostic tests at a discounted price, and affordable healthcare packages which can
ensure protection and brings happiness to your family.

DocTime focuses on experienced GP, Gynae, Paediatric, Mental Health, Dermatology
and Sexual Health with 26 more specialities.
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Healthcore Anytime Anywhere

2 DocTime”

Heailthcare Anytime Anywhere

And

’ Staff India

Outsourcing for businesses of all sizes

Health Services proposition

December 2022
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